
 Centargo 
Solution Plans
POWERED BY CORTENICTM CONNECTIVITY

Optimizing the capabilities and performance 
of your connected MEDRAD® Centargo



Cortenic™ Connectivity powers connected solutions from Bayer. Connectivity unlocks access to 
advanced features, which can help drive workflow efficiency, optimize performance and deliver  
data for smarter insights in the radiology suite. 

MEDRAD® Centargo  
A Solution for Your Connected CT Suite

The Centargo CT Injection System is a multi-patient connected injector for high throughput suites 
that automates manual processes and is ready for the next patient in under 20 seconds.

With Efficiency.
Automated features, intuitive 
daily setup and quick change 
time between patient scans 
streamline workflow. 

With Care.
Thoughtful design makes a great 
impact on patients and a smaller 
impact on the planet, from 
DualFlow technology to fluid 
optimization and a package design 
with 80% less plastic waste.*,1,2

With Confidence.
Flexible contrast options, unique 
safety and efficient workflow 
features help you confidently 
manage your daily tasks. 

With Connectivity.
Powered by Cortenic™ Connectivity, 
MEDRAD® Centargo is a comprehensive 
solution for workflow efficiency, 
unlocking the full potential of the 
connected suite with integrated 
software, services, education and data. 

*Reductions stated are in comparison to a prior version of packaging design 
released in 2020 for global product launches. This prior packaging design 
was not made available in the US.

With Centargo Solution Plans. 
Optimize the capabilities and performance of your connected MEDRAD® Centargo.

INTRODUCING CORTENIC™ CONNECTIVITY:  

POWERED BY CORTENICTM 
CONNECTIVITY



To unlock the advantages of connected software and services, pair MEDRAD® Centargo with the solution plan that is right for your 
department. Centargo Solution Plans powered by Cortenic™ Connectivity combine the latest injector technology, software and 
services to activate holistic, scalable solutions and new levels of efficiency.

Centargo Solution Plans elevate the features and benefits of the connected injector, and are designed to drive outcomes in your 
department, from results that streamline your essential daily operations, to those that drive comprehensive clinical and operational 
initiatives. Solution plans bring the best of Bayer’s technical and clinical knowledge to your suite, allowing the experts you trust to 
become an extension of your team.*

Base Solution Essential 
Service 

Solution Plan

Essential 
Software 

Solution Plan
Comprehensive 
Solution Plan

BASE TIER

All customers begin with the Base 
Solution – a connected MEDRAD® 
Centargo.

From there, the Essential Solution Plans 
offer the fundamentals in support and 
maintenance services or software.

The Comprehensive Solution Plan 
offers integrated software, advanced 
services, education and data for the 
connected suite.

COMPREHENSIVE TIER

OR

ESSENTIAL TIER

*When paired with MEDRAD® Centargo purchased through the capital acquisition pathway, Centargo Solution Plans are available for agreement term lengths of 1-, 3-, 5- or 7-years.        
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Every customer starts with The Base Solution – a connected MEDRAD® 
Centargo. When remote connectivity is activated at install, MEDRAD® Centargo 
can automate software updates, including cybersecurity maintenance, and can 
enable the connected software and services available through the Essential 
and Comprehensive Tiers.

Get Connected with the 
MEDRAD® Centargo 
Base Solution

The Base Solution 
includes:

• Installation*

• Initial Clinical Applications Training

• Remote Connectivity

• Critical Cybersecurity Patching

• 12-Month Manufacturer’s Warranty 

*Installation fees will be listed separately from the MEDRAD® 
Centargo purchase on the quote and invoice.
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The Essential Solution Plans are designed to deliver the fundamentals of 
connected services or software so that you can effectively manage your daily 
operations. There are two Essential Solution Plans to choose from, depending 
on your needs. 

Enhance your Suite with 
Connected Services or 
Software 

Base Solution

BASE TIER

ESSENTIAL TIER

Essential 
Service 

Solution Plan

Essential 
Software 

Solution Plan
OR

POWERED BY CORTENICTM 
CONNECTIVITYThe Centargo Essential Solution Plans



The Essential Service  
Solution Plan:

Full-Service 
Essential Hardware 
Maintenance†

Self-Service  
Essential Hardware 
Maintenance‡

Choose between two service packages:
Optimizes preventative 
maintenance compliance and 
maximizes suite uptime. 

Leverages remote diagnostics 
and technical support to 
expedite error code resolution .

Offers consistent preventative 
maintenance, as well as ongoing 
corrective maintenance support to 
manage total cost of ownership.

OR

Everything from 
the Base Solution:

The Essential Service Solution Plan delivers support and maintenance through remote connectivity and connected services 
and is ideal for suites with high uptime and performance requirements.   

 

‡This package is anticipated to be commercially 
available in the Fall of 2026.

• Installation*

• Initial Clinical Applications Training

• Remote Connectivity

• Critical Cybersecurity Patching

• 12-Month Manufacturer’s Warranty 

An Essential Hardware 
Maintenance Package:

*Installation fees will be listed separately from the MEDRAD® 
Centargo purchase on the quote and invoice.

POWERED BY CORTENICTM 
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†Includes extended preventative maintenance hours 
(6am-9pm Mon-Fri).



The Essential Software  
Solution Plan:

The Centargo Essential Software Solution Plan

The Essential Software Solution Plan offers access to connected workflow software through a subscription that 
includes integration and ongoing technical support. 

Automated 
Documentation

• Point of Care and PACS Interface
• RIS Interface
• Speech Recognition Interface

• Point of Care and PACS Interface

• RIS Interface†

• Speech Recognition Interface†

• P3T Personalized Dosing Software Bundle

Choose up to 3 
licenses from the 
available software 
license options

Software Package

Standard Software 
Configuration

Entitlements

Available Software License Options

Includes software integration and full  
technical support for the agreement term.

Expands suite connectivity 
for enhanced workflow 
automation and efficiency.

Drives image quality 
standardization.‡

Optimizes contrast dose 
usage with P3T, which may 
help to minimize waste.‡

OR BUILD A STANDARD SOFTWARE CONFIGURATION 

Everything from  
the Base Solution:

• Installation*

• Initial Clinical Applications Training

• Remote Connectivity

• Critical Cybersecurity Patching

• 12-Month Manufacturer’s Warranty 

*Installation fees will be listed separately from the MEDRAD® 
Centargo purchase on the quote and invoice.

An Essential Software  
Subscription Package:

‡Outcomes dependent on software packages selected. 

POWERED BY CORTENICTM 
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†Point of Care Interface is required.



The Comprehensive Solution Plan elevates productivity, performance and 
insights in your department with integrated software, services, education 
and data. In addition, Bayer’s clinical and technical experts serve as a 
valuable extension of your team.

Unlock the Full Potential of 
the Connected Suite with 
Advanced Support, Data 
and Insights  

Base Solution

BASE TIER

COMPREHENSIVE TIER

ESSENTIAL TIER

Essential 
Service 

Solution Plan

Essential 
Software 

Solution Plan
OR Comprehensive 

Solution Plan
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The Comprehensive Solution Plan offers access to connected software, services and advanced clinical support.

A Comprehensive 
Solution Maintenance 

Package 
with 

Advanced Clinical 
Support

The Comprehensive  
Solution Plan:

Optimizes your connected 
MEDRAD® Centargo solution 
by pairing hardware, software 
and support with advanced 
clinical services.

Delivers insight into 
your suite operations 
and workflow through 
connected data.

Provides access to Bayer's 
clinical experts for ongoing 
collaboration and tailored 
recommendations.

A Hardware 
Maintenance 

Package

A Software 
Subscription 

Package

Everything from 
the Base Solution:

• Installation*

• Initial Clinical Applications Training

• Remote Connectivity

• Critical Cybersecurity Patching

• 12-Month Manufacturer’s Warranty

*Installation fees will be listed separately from the MEDRAD® 
Centargo purchase on the quote and invoice.

Everything from both 
Essential Solution Plans:+ +
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Learn more about what is included in the Comprehensive Solution Maintenance Package and the Comprehensive 
Software Subscription Package. 

Full-Service Comprehensive Hardware Maintenance*

Self-Service Comprehensive Hardware Maintenance† 
†This package is anticipated to be commercially available in the Fall of 2026.

Contact your Bayer team to learn more 
about our customizable options 

A Comprehensive Solution 
Maintenance Package:

Choose between two service packages:

Automated 
Documentation

• Point of Care and PACS Interface
• RIS Interface
• Speech Recognition Interface

• Point of Care and PACS Interface

• RIS Interface‡

• Speech Recognition Interface‡

• P3T Personalized Dosing Software Bundle

Choose up to 3 
licenses from the 
available software 
license options

Software Package

Standard Software 
Configuration

Entitlements

Available Software License Options

OR BUILD A STANDARD SOFTWARE CONFIGURATION 

PLUS ADVANCED CLINICAL SUPPORT

Advanced Clinical Support entitles you to 16 hours of ongoing clinical 
support to drive adoption of software features and solution optimization.

A Comprehensive Solution Maintenance Package delivers hardware and 
software support with coverage tailored to your performance requirements 
and service delivery strategy.

Includes software integration, full technical  
support and Advanced Clinical Support.

A Comprehensive Software  
Subscription Package:+

POWERED BY CORTENICTM 
CONNECTIVITYThe Centargo Comprehensive Solution Plan

*Includes extended preventative maintenance hours and corrective maintenance coverage (6am-9pm Mon-Fri).

‡Point of Care Interface is required.

https://myradiologysolutions.bayer.com/s/meet-your-team
https://myradiologysolutions.bayer.com/s/meet-your-team


Learn more 
about Centargo

Contact your Bayer Rep 
about acquisition options

Ready to get started? 
Still wondering which Centargo 
Solution Plan is right for you?
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References: 1. Bayer Verification Testing, data on file. 2. Wickboldt T. Assessment Report of Existing vs. New Centargo Day Set Packing. Amcor: 
January 4, 2024

Bayer reserves the right to modify the specifications and features described herein or to discontinue any product or service identified in 
this publication at any time without prior notice or obligation. Please contact your authorized Bayer representative for the most current 
information. 

The individuals depicted in this material are actors and not actual health care providers or patients.

BBayer, the Bayer Cross, MEDRAD, MEDRAD Centargo, Centargo and Cortenic are trademarks owned by and/or registered to Bayer in the 
U.S. and/or other countries. Other trademarks and company names mentioned herein are properties of their respective owners and are used 
herein solely for informational purposes. No relationship or endorsement should be inferred or implied. 

© 2025 Bayer. This material may not be reproduced, displayed, modified or distributed without the express prior written consent of Bayer.

Manufacturer 
Imaxeon Pty Ltd
Unit 1, 38-46 South Street
Rydalmere NSW 2116
Australia
Phone:  +1-61-2-8845 4999
Fax:  +1-61-2 8845 4998
Imaxeon Pty Ltd is a Bayer company

Bayer HealthCare LLC
100 Bayer Boulevard
P.O. Box 915
Whippany, NJ 07981
U.S.A.
Phone: +1-412-767-2400
 +1-800-633-7231
Fax: +1-412-767-4120

More information on radiologysolutions.bayer.com

https://www.radiologysolutions.bayer.com/medrad-centargo-ct
https://www.radiologysolutions.bayer.com/medrad-centargo-ct
https://myradiologysolutions.bayer.com/s/meet-your-team
https://myradiologysolutions.bayer.com/s/meet-your-team

