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Request For Service

This step-by-step guide explains how to request support directly from
supported Bayer injection systems once the system is connected to the
Bayer Cortenic™ Connectivity Platform.

This guide applies to:

MEDRAD® Stellant CT Injection System with Workstation
MEDRAD® Stellant FLEX CT Injection System

MEDRAD® MRXperion MR Injection System

MEDRAD® Centargo CT Injection System
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If your injector is not yet connected to Bayer please refer to our

Injector Connectivity Guide to begin your connection. You can also reach

out to your internal IT team or reach out to Connectivity@bayer.com for

any assistance.
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MEDRAD?® Stellant CT with Workstation, MEDRAD® Stellant
FLEX CT, and MEDRAD® MRXperion MR Injection Systems

Request For Service: Use the following steps to request a callback from
Bayer Support directly from the injector.

1. Open the Launch Menu and select i = Protocol* Prtocl Manager
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2. On the Contact Service screen, confirm that
the Connection status shows the system is
Online. If the system is not Online, contact
your site administrator to verify the network
settings. Only a site administrator should Connection Status
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3. Under Request a call from Support, select
Technical or Other depending on the type of
support you are requesting.

4. Review the displayed Site Information. If the
site information is not correct, touch in the
area you wish to update and enter the
correct information, select Continue to
proceed.
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MEDRAD? Stellant CT with Workstation, MEDRAD® Stellant
FLEX CT, and MEDRAD® MRXperion MR Injection Systems

5. Enter the contact name for the person
Bayer should reach, then select Enter.

6. Wait up to two minutes while the system
processes the request.

7. When the request is successful, the system
will display a confirmation message
indicating that service that Bayer Support has
been notified.

8. You can also request a callback from Bayer
Support directly from an error screen, press
the Contact Service button and follow the
same process above to request a callback
from Bayer Support.
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MEDRAD® Centargo CT Injection System

Request For Service: Use the following steps to request a callback from
Bayer Support directly from the injector.

1. On the main screen, select the Admin tile.

2. On the Admin screen, select VirtualCare.

3. Check the VirtualCare Connection and make
sure it says Online. If the system is not Online,
contact your site administrator to verify the
network settings. Only a site administrator
should change network settings.

4. Next, click the Request Support in the left
column, enter or verify all contact information
on the right and select the Request Support
button.
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MEDRAD® Centargo CT Injection System

5. A Contacting VirtualCare pop-up will appear
with two options. Select Technical or Other
depending on the type of support you are
requesting.

6. A progress bar will appear while the system
submits the support request.

7. When the request is successful, the system
will display a confirmation message
indicating that service has been notified.
Select OK.




Bayer reserves the right to modify the specifications and features described herein or to discontinue any product or service identified in this
publication at any time without prior notice or obligation. Please contact your authorized Bayer representative for the most current information.

All patient data that appear in this document are fictitious. No actual patient information is shown. The individuals depicted in this presentation
are actors and not actual health care providers or patients.

Bayer, the Bayer Cross, MEDRAD, MEDRAD Stellant, MEDRAD Stellant FLEX, MEDRAD MRXperion, MEDRAD Centargo, Stellant, Stellant
FLEX, MRXperion, Centargo, Certegra, Cortenic, and VirtualCARE are trademarks owned by and/or registered to Bayer in the U.S. and/or other
countries. Other trademarks and company names mentioned herein are properties of their respective owners and are used herein solely for
informational purposes. No relationship or endorsement should be inferred or implied.
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Bayer HealthCare LLC

100 Bayer Boulevard

P.O. Box 915

Whippany, NJ 07981

US.A

Phone: +1-412-767-2400
+1-800-633-7231

Fax:  +1-412-767-4120

More information on

radiologysolutions.bayer.com

Manufacturer

Bayer Medical Care Inc.

1 Bayer Drive

Indianola, PA 15051-0780

U.S.A.

Phone: +1-412-767-2400
+1-800-633-7231

Fax: +1-412-767-4120

Our dedicated Bayer Cybersecurity Team
and subject matter experts in healthcare
IT are available to answer your questions
and support site specific needs.

PP-DEVS-US-0650-1 July 2026

Click here to contact our dedicated
Bayer Cybersecurity Team >
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