
The latest technology.
Within reach. 
Get to the Next Level with TechCARETM NxT



Keeping You Up and Running. 
And Up to Date. 
Bayer in Radiology‘s TechCARETM non-obsolesence programs combine the latest 
hardware and software enhancements with world-class services to help you 
maximize your radiology suite potential and focus on your patients. 

TechCARE NxT combines foundational services entitlements along with optional 

enhancements to offer value over the lifetime of your products. For added peace of 

mind, our team of Clinical Performance Specialists delivers on-site and virtual 

training to help you and your staff leverage the full potential of your suite of 

products and services. 

Foundational entitlements:
 3-year equipment service agreement program

 VirtualCARE® Remote Support

 Injector-level software support and maintenance coverage

 Access to our Clinical Performance Center 

 One additional virtual clinical training session led by our clinical 

 performance specialists

 Enhanced access to the myRadiologySolutions customer portal 

Terry P.
Remote Service Engineer
Indianola, PA

TechCARETM TechCARETM NxT 



TechCARETM & TechCARETM NxT  The latest technology.  Within reach.

By combining upgrades and uptime, TechCARE NxT provides you with best-in-class 
monitoring and maintenance, and lets you customize your enhancements to meet 
your department‘s specific needs and goals. 

With TechCARE NxT, you can elevate your imaging workflow 
and standardize your equipment without waiting for capital 
budget approval.

Choose two out of the four available enhancements:

Upgrade to the latest control room workstation, our informatics-ready platform 
The Certegra® Workstation 3.0 is designed to increase the functionality and control of your MEDRAD® 

Stellant FLEX CT Injection System.

Increase accuracy with automated documentation
Our Certegra® Point of Care software enables connectivity to your hospital‘s information system with 

patient information from the Modality Worklist, to help match the right patient with the appropriate 

study. And with the outbound to PACS, contrast details are captured and sent automatically, reducing 

errors associated with manual data entry.

Optimize imaging performance with personalized protocols
Weight-based dosing software automates the calculation of individual protocols based on patient 

characteristics and contrast concentration to personalize CT studies and increase consistency for 

your imaging.

Workflow Solutions //Insights - Actionable intelligence for enterprise management
Our next-generation, cloud-based software provides you with clinical and service dashboards for your 

connected injectors to enable enhanced management of your department, facility, or enterprise goals. 



Manufacturer
Bayer Medical Care Inc.
1 Bayer Drive
Indianola, PA 15051-0780
U.S.A.
Phone: +1-412-767-2400
 +1-800-633-7231
Fax:  +1-412-767-4120

Bayer HealthCare LLC
100 Bayer Boulevard
P.O. Box 915
Whippany, NJ 07981
U.S.A
Phone: +1-412-767-2400
 +1-800-633-7231
Fax:  +1-412-767-4120 
More information on 
radiologysolutions.bayer.com PP
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Bayer reserves the right to modify the specifications and features described herein or to discontinue any product or service identified in this publication at any 
time without prior notice or obligation. Please contact your authorized Bayer representative for the most current information. 

All patient data that appear in this document are fictitious. No actual patient information is shown. The individuals depicted in this presentation are actors and 
not actual health care providers or patients.

Bayer, the Bayer Cross, MEDRAD, Certegra, MEDRAD Stellant FLEX, Stellant FLEX, TechCARE, and VirtualCARE are trademarks owned by and/or registered to 
Bayer in the U.S. and/or other countries. Other trademarks and company names mentioned herein are properties of their respective owners and are used 
herein solely for informational purposes. No relationship or endorsement should be inferred or implied. 

© 2021-2022 Bayer. This material may not be reproduced, displayed, modified or distributed without the express prior written consent of Bayer.

With your VirtualCARE® connection and our Certegra® @ Point of Care software, 

your injection data is sent securely through VirtualCARE, directly to our 

Workflow Solutions //Insights cloud-based software, powered by the industry-

leading ThingWorx platform from PTC., Inc.  You can acquire VirtualCARE and 

Point of Care directly, or through your TechCARE NxT agreement.

*Will require Point of Care and VirtualCARE Remote Support. A 3-year commitment is required and can be canceled within termination policy. Only available for the MEDRAD® 
Stellant FLEX CT Injection System. 

Workflow Solutions //Insights 
by Bayer
Workflow Solutions //Insights will provide you with 
Clinical and Service Key Performance Indicator 
dashboards for connected injectors that enable 
immediate, actionable decisions to drive benchmark-
based imaging service improvement.*

Unlock your own enterprise data to visualize:
 Injection procedure performance
 Contrast and syringe utilization
 Asset management data
 Equipment service details


